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Our cornerstone of airport operation is the 

continuous strengthening of our core values 

focusing on Customer Service, Safety & 

Security, Integrity and Innovation. 

  

We strive to achieve customer service excellence, demonstrating 

competence and sense of urgency in accommodating and addressing the 

concerns of the travelling public. 

   

We continue to ensure safety and security in the airport according to 

international acceptable standards.  

  

We exert effort in performing our duties and functions to the best of our 

abilities and with utmost honesty and transparency.  

  

We will continue to explore new ideas and accept new trends in airport 

development and management for the benefit of not only our stakeholders, 

but of the entire country. 

  



Manila International Airport Authority 

MISSION 

VISION 

 

 

The Manila International Airport Authority, by 2020, 

will be the leading organization in airport 

development and management pursuing excellence 

in customer service, world-class facilities, high quality 

security and safety standards, to encourage and 

promote international and domestic air traffic in the 

Country as a means of making the Philippines a 

center of international trade and tourism. 

  

  

MIAA commits to uplift the Philippines by providing 

exceptional airport services through professionalism, 

unity and commitment of the management, ensured 

customer security and continuous development that 

suits evolving global standards at the service of 

international and local market. 
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General Manager 

 MGen JOSE ANGEL A HONRADO AFP (Ret) 
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