STRATEGY MAP
2025-2029

MIAA shall be a world class and financially viable aviation authority, leading the transformation of the
nation’s premier gateway into a safe, resilient, and sustainable aviation hub, that is inclusive regardless
of gender, disability or social standing and exemplifies regulatory excellence, Filipino hospitality, and
environmental stewardship, driving global connectivity and national development.

=

J/

Pr o
N
RS

VISION

11. #"

s L Economic Impact Governance

The Manila International Airport Authority
(MIAA) is a corporate and regulatory
government instrumentality committed to
the safe, secure, efficient, and
sustainable operation of the nation’s
premier gateway, by ensuring compliance
with international aviation standards and
the Concession Agreement, through
effective regulation and oversight,
thereby fostering service excellence,
global competitiveness, and inclusive
economic growth. We fulfill this mission
by harnessing the talent and passion of
our people and by fostering a culture of
belonging, growth, and accountability—
where every employee is valued,
respected, and empowered to succeed,
both individually and as part of the
organization.
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CORE
Values

Innovation
Service Excellence

Sustainability

Ensure Operational Efficiency in
Accordance with Internationally
Acceptable Standards

Internal Process | Ensure Passenger

Safety and Security

Learning &

Growth Strengthen Workforce Competencies
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